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Medication Errors - Part 1: What You Can Do

Patient safety is the main priority of everyone working in health care, but medication errors can still happen. Many
errors do not cause harm, but some can be serious. Types of medication errors include getting the wrong drug,
getting the wrong dose of a needed drug, receiving a medication by the wrong route, or unclear instructions.

ISMP Canada maintains a database of medication error reports from community pharmacies across Canada.
According to this database, 20% of medication errors reported in 2025 were discovered by the patient or
a caregiver.

If you discover a medication error:

1. Get medical help if needed. If you or your family member is not feeling well, contact your health care provider
or emergency services. If you have taken a wrong medication or an incorrect dose, call your regional poison
centre for advice.

2. Contact your pharmacy. They need to know about the error. The pharmacist can tell you what side effects you
should watch for. If the error was caused by a mistake at the pharmacy, they will also ensure the mistake is fixed.

3. Keep the packaging of the medication and note
the following:
- Date and time when the error occurred, and who Medication Errors
found the mistake
- How many doses were taken, if any
« Any health problems or symptoms that occurred, What you can do
if the medication was taken

What your
pharmacy team will do

1. Get medical help if needed 1. Make sure you are okay
2. Contact your pharmacy 2. Acknowledge the mistake

4. Share your experience. o S i i o
+ Discuss what happened with the pharmacy happenedand olow o
professional involved. R O, e
« If you believe further action is needed, contact the e thamewateter (3 caneam fom
appropriate provincial regulatory college. Q%

"
+ Share your report anonymously with MedError.ca MedError -
to help other consumers learn from and prevent
medication errors across the country.

Download the safety resource Medication Errors - What You Can Do
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