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Natural Health Products: Importance of Clear Label Information

Certain medications, including natural health products, are available without a prescription in pharmacies and
other retail locations to treat common conditions at home. These medications come in different forms. Some are
taken by mouth; others are applied directly to the skin, ear, or eye; and yet others are meant for vaginal or rectal
use. To avoid harm, it is important to read a product's instructions and warnings before using it.

ISMP Canada received a report from a consumer who almost took a boric acid vaginal suppository by mouth. The
consumer paused before taking the suppository, read the package insert, and realized the product should not be
swallowed. This incident was shared with Health Canada and the manufacturer of the suppositories. The
manufacturer responded by adding clearer warnings to the outer box, bottle, and product insert. This incident
demonstrated the importance of labelling information and showed how one person’s report can make a

difference to safety.

Before using a natural health product, consider these

tips to help make sure it is being used safely and in
the right way.

Read all the information provided with the
product carefully. This includes reading the Product
Facts Table (if available) and the package insert.

Check with a pharmacist or your primary care
provider. They can explain how a medication is to
be used if you do not understand the written
information.

Health Canada also provides useful information
about natural health products. This information is
designed to help consumers to use these products
safely: https://www.canada.ca/en/health-canada/
services/drugs-health-products/natural-non-
prescription/regulation/about-products.html

To read more information about the changes that
were made based on this consumer’s report, visit
https://ismpcanada.ca/bulletin/wrong-route-errors/
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New warning
label added

FOR VAGINAL USE ONLY; NOT FOR ORAL USE.
There is enough boron in this package to cause
serious harm, including death, if ingested.

Call the Poison Control Center immediately if
accidental ingestion occurs.

G5} DO WOT TAKL GRALLY | FAS FOUR USAGE DRAL |

Warning
(in pink)
added to
Control Product
Facts table
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HATURAL HEALTH PROBUET
Helps relieve itehing, burning,
and pain

Helps reduce the Incidence of
recurrent Vulvovaginal Candidiasis
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