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Have you ever heard of 2 medications whose names look or sound similar 
but whose purposes are very di�erent? Pairs like these are called 
look-alike, sound-alike drugs. Patients can experience serious problems if 
there is a mix-up. Health care providers take special care to prevent these 
types of errors. Unfortunately, mistakes can still happen. 

One example that’s been reported to ISMP Canada is confusion between 
2 prescription medications called Diclectin and Dicetel. Diclectin is used to 
treat pregnancy-related nausea and vomiting. Dicetel is used to treat 
symptoms of irritable bowel syndrome (IBS). If there’s a mix-up between 
them, the desired e�ect won’t happen, and harm could occur. For example, 
Dicetel won’t help with nausea and may not be safe for a person who is 
pregnant. Similarly, Diclectin won’t help with IBS and may cause side e�ects 
like sleepiness. 

There are many other examples of look-alike, sound-alike drugs. Consumers and health care 
providers can work together to prevent mistakes related to name confusion.

ISMP Canada has these safety tips:

• Ask questions about your medications. Make sure you know why you are receiving a new medication. When
you speak with the pharmacist, ask, “Is this for (condition x)?” You can also ask your doctor (or other prescriber) to
include the reason for the medication on your prescription. Having this information can help the pharmacist when
they check your medication.

• Monitor for unexpected side e�ects. Ask about potential side e�ects and what to do if you experience them. If
you start having any side e�ects that don’t match what you were told to expect, contact your health care provider.

• Double check your medications. Look at the label and the medication container before you leave the pharmacy
and again before you take your medications. If you think there’s been a mistake, do not take any of the
medication, and talk to your pharmacist or other health care provider right away.

• Speak up. If you think there’s been a mistake or if you have any concerns about your medication, talk with your
pharmacist or another health care provider right away. They can provide you with more information about your
medication and check for any errors.

Health Canada has published an alert on brand name confusion between Diclectin and Dicetel.  

Look-Alike, Sound-Alike, but Not Alike at All! 
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