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Consumers Can Help Prevent
Harmful Medication Errors
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Medication errors can happen when you are getting a re�ll. You and your pharmacy 
team can work together to make sure you get the correct medications. 

ISMP Canada received a report describing a person who requested a re�ll of their 
current medication to manage attention de�cit hyperactivity disorder (ADHD). Instead 
of the correct ADHD medication, they received an ADHD medication that they had 
used in the past. The person took one dose before noticing the mistake. 

When you need to re�ll a prescription, these tips can help: 

• Plan ahead. Request a re�ll before you run out of the medication. 
Your pharmacy can tell you how far ahead you can ask for re�lls. 

• Provide the medication name, dose, and quantity (e.g., enough for 
1 month) when ordering your re�ll.
◦ If you are calling the pharmacy, it helps to provide the 

prescription number from the current container.
◦ If you are using your pharmacy’s online system, check that the 

medication and dose on your current container match what you 
are ordering.

◦ If you are making the request in person, it helps to bring in your 
current container or the outer packaging.

• At pick-up, ask the pharmacy sta� to open the bag and check each prescription 
container with you. This gives both of you a chance to con�rm that you’re getting 
what you expect. 

• If you are asked to stop or change the way you take one or more of your 
medications, ask your prescriber to write down the changes. Share this information 
with your pharmacy so they can update your pharmacy �le. 

• Schedule a check-in appointment with your pharmacist if you have questions. This 
allows the pharmacist to con�rm all your current medications and create an updated 
medication list for you.
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