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Consumers Can Help Prevent
Harmful Medication Errors

Supported by

Health Canada*

1 Canada’s Drug Agency provided funding to ISMP Canada for development of the tool and toolkit.

For More Information

The 5 Questions to Ask About My Multiple Medications tool 
has an accompanying toolkit to give you more information 
on the following topics:

• risks of taking multiple medications 
• practical tips for each question 
• more resources, including Judith Maxwell’s story about 

the impact of inappropriate medications

Taking multiple medications is common for older adults and for anyone with chronic conditions. While often 
needed, multiple medications can increase the risk of side e�ects, drug interactions, and even hospital visits. 
Asking the right questions can help you and your health care team decide which medications are working well 
and which ones might need to be changed or stopped. 

ISMP Canada worked with Canadian patients, 
caregivers, Canada’s Drug Agency,1 and an organization 
called deprescribing.org to create a handout called 
5 Questions to Ask About My Multiple Medications. 

Asking these questions can help you 
• make decisions together with your doctor, nurse

practitioner, or pharmacist;
• re�ect on what’s working well, and what might

need attention;
• be more involved in decisions about your health.

Tips for Staying Safe with Multiple Medications
• Continue to ask questions. Don’t be afraid to ask

your doctor, nurse practitioner, or pharmacist, 
“What is the purpose of each of my medications?” 

• Watch for new symptoms. Let your care team
know if you are feeling unwell or have a new 
symptom. You might want to ask, “Could I be 
experiencing any side e�ects or drug interactions?”

• Keep an updated medication list. Bring a current
list of all prescription and nonprescription
medications, including vitamins and supplements,
to each visit with your health care provider. You
could ask, “Are all my medications needed?” As your
health changes, something that was once needed
might no longer be necessary.

More Is Not Always Better:
5 Questions to Ask About My Multiple Medications

Questions to Ask About 
My Multiple Medications
to help make decisions together with my doctor, 
nurse practitioner, or pharmacist

For more 
information about 

the 5 Questions: 

Click or Scan

Taking multiple 
medications 
usually means 
taking 5 or more 
medications

What is the purpose of each of 
my medications?

Could I be experiencing any side 
effects or drug interactions?

Could lifestyle changes also 
improve my well-being?

Are all my medications needed?

What other information should 
I know about my medications?

FACT: More than 3 out of 5 Canadians 
over the age of 65 take at least 
5 prescription medications. 
(Canadian Institute for Health Information, 2022)

https://www.cda-amc.ca/sites/default/files/corporate/corp_committees/Expert_Panel-Appropriate_Use/5Questions-Multiple-Medications-Handout.pdf
https://www.mederror.ca/
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Judith was a vibrant woman who loved being busy with 
her family, traveling, teaching music, art, and playing in 
�ve swing and jazz bands.

In 2008, all of that changed. She described herself as 
“surviving undiagnosed, serious adverse reactions to 
medications.”

With help from her pharmacist and cardiologist, it was 
con�rmed that the atrial �brillation she was experiencing 
may have been caused by some of her medications.

Over time, her medications were slowly reduced to a 
minimum, and she began to regain the lifestyle she loved.

Judith learned and shared how important it is to talk with 
health care providers about your medications.

Judith has since passed away. She was an incredible 
champion for medication safety. Judith’s story is shared 
with permission from her family.

Judith Maxwell – Her Journey with Multiple Medications

Listen to Judith's story

https://www.cda-amc.ca/sites/default/files/corporate/corp_committees/Expert_Panel-Appropriate_Use/5Q-Toolkit-8.25.2025-English.pdf
http://www.ismpcanada.ca/
https://www.cmirps-scdpim.ca/?p=14&lang=en
https://soundcloud.com/user-955818697/sets/patient-season-2?utm_source=clipboard&utm_campaign=wtshare&utm_medium=widget&utm_content=https%253A%252F%252Fsoundcloud.com%252Fuser-955818697%252Fsets%252Fpatient-season-2
https://www.mederror.ca/

