Consumers Can Help Prevent
Harmful Medication Errors

Cause for a Pause:

When to Question Your Medications

If something doesn’t seem right about your
medications, stop and ask questions. It's
always okay to double check, because even
small mistakes can lead to big problems.

ISMP Canada received a report from a
person who was picking up their parent’s
medication refill. They were surprised that
the price was higher than usual. When they
asked, they were told it might be due to a
one-time fee. Later, another family
member suggested a double check before
giving any doses. When the person took a
closer look at the label, they noticed
someone else’s name.

Here are some important reasons to
pause and ask questions:
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- The medication looks different. It is always a good idea to check with your pharmacy team if the
shape, colour, or packaging of a medication looks different from previous refills.
- The cost is not what you expected. It is always good to check with your pharmacy team if the

price of a medication has changed.

+ The taste isn’t the same. Some medications need to be mixed with juice or water. Check with your
pharmacy team if the taste of the medication mixture is different from what you're used to.

+ Your medication runs out too soon—or lasts longer than expected. Always check the label to
make sure the strength, directions, and quantity match what you were expecting.

- Something just doesn’t feel right. Even if you are not sure why, trust your gut feeling and contact

your pharmacist. It's okay to ask questions.
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